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You are working at a restaurant in Japan. As this is
your first day working there, you make mistakes
taking orders from the customers. When the
customers enter you should say L5 2 L v LVEEH.

When you realize that you made a mistake, you should

apologize saying ¥ A4 FHA.

Welcome the customers and give
them the menu.

Bring the dishes to the customers.

Apologise to the customers.

Bring the correct order and
apologise o the customers again .
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You are a customer at a restaurant in Japan. You
give your order to the waiter/waitress, but s/he
brings the wrong dish. When you order your dish
you say (food) & < f=& LY. When the food brought
to your table is not what you ordered, say Z#4. C +
HWNTY.

Order the dish you want.

Complain that this is not

what you ordered.

Repeat your order.
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Thank the waiter/waitress '.l ‘

and start eating.




