
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

A
  

You are working at a restaurant in Japan. A
s this is 

your first day working there, you m
ake m

istakes 
taking orders from

 the custom
ers. W

hen the 
custom

ers enter you should say い
ら
っ
し
ゃ
い
ま
せ

. 
W

hen you realize that you m
ade a m

istake, you should
pologize saying 

 
す
み
ま
せ
ん

. 
a

B & C 
You are a custom

er at a restaurant in Jap
give your order to the waiter/waitress, bu
brings the wrong dish. W

hen you order yo
you say (food) を

く
だ
さ
い
. W

hen the food
to your table is not what you ordered, say
な
い
で
す

. 

へ
ん

な
レ

ス
ト

ラ
ン

Thank the waiter/waitress 
and start eating. 

Repeat your order. 

Com
plain that this is not 

what you ordered. 

O
rder the dish you want. 

Bring the correct order and 
apologise to the custom

ers again . 

A
pologise to the custom

ers. 

Bring the dishes to the custom
ers.  

W
elcom

e the custom
ers and give 

them
 the m

enu. 

へ
ん

な
レ

ス
ト

ラ
ン

 

 
 

an. You 
t s/he 

ur dish 
 brought 
 こ

れ
じ
ゃ


